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In this document: 

 Victorian  Leaders will be ref erred to as ‘we’ or ‘us’ or ‘our’. 

 Personal inf ormation means inf ormation or an opinion about y ou where it is possible to ascertain y our identity  f rom that inf ormation or opinion. 

Leaders has the right to conduct The Program and has appointed  Victorian Leaders Pty  Ltd ACN 166 219 405 to assist in the de liv ery  of  The Program. 

Our Privacy Commitment 

Australian law protects the priv acy  of  y our personal inf ormation. This policy  document outlines how we collect, maintain, use and disclose personal inf ormation 

about y ou.  It also sets out our policies f or the management of  personal inf ormation.  

We will manage y our personal inf ormation in accordance with the law and the Australian Priv acy  Principles (subject to any  other ov er-riding prov isions of  law) and 

as specif ied in this document. Our Priv acy  Policy  may  change f rom time to time without notice.  

This Privacy Policy is to be read subject to any over-riding provisions of law or contract. 

Where we collect the information from 

In most instances personal inf ormation about y ou will be collected directly  f rom y ou in either an application f orm or documents completed by  y ou, correspondence 

f rom y ou to us, during an interv iew or f rom telephone or email contact. 

Personal inf ormation about y ou may  also be collected f rom one of  our websites, such as IP address and pages v iewed whilst using the website. Further 

inf ormation will only  be collected if  y ou v oluntarily  prov ide us with y our details (e.g. if  y ou email y our contact details to us  or complete an online nomination or 

contact f orm). 

Our contact details are: 

 49 Broadway  Street, Woolloongabba, Qld, 4102,  Australia 

 Phone: (07) 3392 1661 

 inf o@intlleaders.com.au 

We may  also obtain personal and other inf ormation f rom some third parties such as accountants and other organisations who hav e ref erred y ou to us. In this 
instance, y our details will be utilised only  f or the purpose of  which they  were ref erred. 

When we obtain personal and other inf ormation f rom third parties to whom we hav e been ref erred by  y ou, we will assume and y ou will ensure that y ou 
hav e made that third party  aware of  y our ref erral and the purposes inv olv ed in the collection, use and disclosure of  the relev ant personal or other 

inf ormation. 

Inf ormation may  include, but not limited to:  

 Your name, address, contact details and date of  birth;  

 Your email address; 

 Details of  y our annual rev enue, expenditure and employ ment; 

 Details of  y our assets and liabilities; 

 Details of  any  securities or inv estments y ou hold;  

 Details of  y our associated bank accounts. 

We will assume y ou consent to the collection of  y our personal inf ormation in the manner specif ied in this Priv acy  Policy  until y ou adv ise us otherwise. 

Access to Information 

You are entitled to at any  time to request access to personal inf ormation held by  us  about y ou and to ask us to correct this inf ormation where y ou believ e (and in 

some circumstances prov e) it is incorrect or out of  date.  

To do this please contact us in writing using the contact details abov e and y ou will be adv ised of  our procedures f or accessing and correcting personal inf ormation. 

We will not charge y ou f or lodging a request to access y our personal inf ormation but may  charge y ou f or our reasonable costs of  making the personal inf ormation 

av ailable to y ou. In limited circumstances access may  be denied where required or permitted by  law. If  we decided not to prov ide y ou with access to y our personal 

inf ormation, we will giv e y ou our reasons f or our decision. 

Complaints 

If  y ou hav e a complaint about our treatment of  y our priv acy , please contact our priv acy  of f icer in writing using the contact details abov e. Our priv acy  of f icer will 
inv estigate y our complaint and endeav our to resolv e any  issue to y our satisf action.  

Use and disclosure of information 

We will only  use or disclose the personal inf ormation collected about y ou f or the purposes f or which it was collected (including one or more of  those purposes 

specif ied in this Priv acy  Policy ) or related purposes which y ou would reasonably  expect us to use or disclose the personal in f ormation f or, or where y ou hav e 

consented to us using or disclosing the personal inf ormation.  

We use your personal information for the following purposes:  
 Enable us to assess any  request f rom y ou f or business serv ices; 

 Send inf ormation to y ou; 

 Respond to any  specif ic requests y ou may  contact us about; 

 Help us to conduct assessments on y our behalf ;  

 Notif y  y ou of  any  serv ices that may  be of  interest to y ou;  

 Keep y ou inf ormed on matters that may  af f ect or be related to y ou;  
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We use your personal information for the following purposes contd:  
 Update y our personal f iles; 

 Enable us to meet our obligations under certain laws; 

 To assist in determining y our objectiv es; 

 To prov ide y ou with regular rev iews and keep y ou inf ormed; 

 Any  purpose f or which the inf ormation is requested and any  directly  related purpose;  

 Dev eloping, improv ing and marketing our products and serv ice. 

Other information 

To improv e y our experience on our website, we may  use ‘cookies’. See below f or more inf ormation on ‘cookies’.  

Our website may  contain links to other websites. Please be aware that we are not responsible f or the priv acy  practices of  such other sites. When y ou v isit a link 

f rom our website, we adv ise y ou to be aware and read their priv acy  policy .  

The inf ormation we collect and share with third parties through cookies is aggregated and theref ore anony mous (it does not include personal inf ormation which is 

likely  to identif y  y ou). The inf ormation may  be used when y ou v isit our website and third-party  websites. 

While we recommend that users enable cookies on their browsers in order to enjoy  all the f eatures of  our website, the decision remains in the hands of  the 
indiv idual. Most browsers allow y ou to control management of  cookies, this will be dif f erent depending on each user’s PC – ref er to y our browser help menu f or 

f urther inf ormation. 

Data 

Where we obtain any  data as a result of  y our use of  our websites or through any  inf ormation which y ou may  prov ide to us, y ou acknowledge that we will own the 

data and all rights which may  subsist in relation thereto.  Such data will generally  be collected and maintained in an aggregated f orm, without any  personal details 
which would otherwise identif y  y ou. 

Disclosure or distribution to third parties 

We do not prov ide y our personal inf ormation to others unless:  

• y ou consent to disclosure or; 

• f or one of  the other reasons identif ied abov e. 

In the ev ent that we allow personal inf ormation to be able to be accessed by  third parties f or organisational purposes such as computer hosting , we will ensure 

that they  maintain y our priv acy  and we may  require those organisations to sign conf identiality  agreements.  

Information about third parties 

Where y ou hav e prov ided us with inf ormation about third parties, the same priv acy  considerations will apply  to this inf ormation as to y our own personal 

inf ormation. When we receiv e this inf ormation, we will assume that y ou are authorised to prov ide it to us. If  requested, y ou must notif y  the person that y ou hav e 
prov ided their inf ormation to us. 

Cookies 

You do not hav e to prov ide us with any  personal inf ormation if  y ou are a v isitor to our website and y ou may  choose to remain anony mous or to prov ide us with a 

pseudony m if  y ou do not wish to rev eal y our identity . Howev er, y ou should be aware that by  remaining anony mous or in prov iding a pseudony m, y ou may  not be 

able to access all of  our website. We may  also be unable to properly  prov ide serv ices and adv ice to y ou or the nature and extent of  that adv ice may  be limited. We 
may  also be unable to properly  respond to any  request.  

The use of  our website may  inv olv e the use of  cookies. Cookies are used by  most major websites. A cookie is a small text or data f ile that a website transf ers to 
y our hard driv e to allow the website to track the pages that y ou hav e v isited or remember y our pref erences. A cookie only  contains inf ormation y ou supply , and it 

cannot access inf ormation f rom y our system. We will use this inf ormation f or the purposes of  optimising the ef f ectiveness of  our web serv ices. We use cookies to 

monitor the traf f ic to the v arious pages on our website so that we can improv e its relev ance to v isitors and clients. Most of  this inf ormation is aggregated and used 

f or statistical purposes. It will generally  contain non-personally  identif iable inf ormation such as y our internet prov ider, date and time, search phrases, or ref erring 
websites. 

Most browsers are set up to accept cookies. Howev er, if  y ou do not wish to receiv e any  cookies, y ou may  be able to change the settings of  y our browser to giv e 

y ou greater control ov er this. You may  ref use the use of  cookies by  selecting the appropriate settings on y our browser. Howev er, that may  also result in y ou not 
being able to use the f ull f unctionality  of  the website.  

We also collect some inf ormation about y our use of  our website. Much of  this inf ormation will not be personal as it will not rev eal y our identity . 

You may  choose to prov ide us with personal inf ormation in some circumstances when y ou access our website, including where y ou wish to request products or 

serv ices, ask us to respond to queries or correspondence, or apply  f or work. If  y ou prov ide us with someone else’s personal inf ormation, y ou should only  do so if  

y ou hav e their authority  or consent. You should also take reasonable steps to inf orm them of  the matters set out in this priv acy  policy . 

Disclosing your Personal Information 

We may  disclose y our personal inf ormation to the f ollowing organisations f or the purposes specif ied:  

 To related companies of  ours f or the purpose of  marketing new opportunities to y ou;  

 To potential inv estors in priv ate & public equity  markets;  

 To our bank; 

 To outsourcing organisations contracted by  us to prov ide administrativ e f unctions on our behalf , f or example, IT contractors prov iding maintenance of  our 
data sy stems. 

In addition, we may  disclose personal inf ormation it holds about y ou in the f ollowing circumstances:  

 You consent to the disclosure; 

 If  the disclosure is required by  law. 
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From the inf ormation we obtain f rom y ou we use some of  it to keep y ou inf ormed of  other products, serv ices or opportunities that may  be of  interest to y ou or help 
y ou achiev e y our commercial objectiv es. Please contact us in writing using the contact detail abov e if  y ou do not want y our personal inf ormation to be used f or 

these purposes. We will not disclose inf ormation about y ou to third parties f or direct marketing purposes.  

Email address 

Unless otherwise specif ied in this Priv acy  Policy , if you prov ide us with y our email address during a v isit to one of  our web sites it will only  be used f or the purpose 

f or which y ou prov ided it to us. It will not be added to a mailing list unless the mailing list is related to the purpose f or  which y ou prov ided y our email address to us. 
We may  use y our email address, f or example, to prov ide y ou with inf ormation about a particular serv ice or product or to respond to a message y ou hav e s ent us.  

Consequence of not providing personal information  

You may  choose not to giv e us y our personal inf ormation. Depending on the ty pe of  product or serv ice y ou request the consequence set out below may  apply  if  

y ou do not giv e some or all of  y our personal inf ormation to us:  

 We will not be able to prov ide y ou with inf ormation about or access to its serv ices or products  

Security and Retention Policies 

We are committed to ensuring the security  of  personal inf ormation that we hold about y ou. We require all staf f  to keep personal inf ormation conf idential. We take 
all reasonable steps to protect the phy sical security  of  information and to prev ent unauthorised access such as restricted ac cess to records, passwords and 

f irewalls. 

We striv e to ensure the security , integrity  and priv acy of personal inf ormation submitted to our website. Unf ortunately , no data transmission ov er the internet can 
be guaranteed to be totally  secure and y ou acknowledge and accept this risk when accessing and using our website.  

We will endeav our to take reasonable commercial steps to protect personal inf ormation y ou prov ide us, whether kept in electronic f orm or hard copy , including in 
relation to y our use of  the website and ensure its security  on our sy stems.  

Our employ ees and any  third parties who prov ide serv ices are obliged to respect the conf identially  of  any  personal inf ormation held by  us. Howev er, we will not be 

held responsible f or any  loss or damage which is directly  or indirectly  caused by  unauthorised access to y our personal inf orm ation. 

Our web serv ers store the IP address of  users that access and use our website. We use IP addresses to assist the diagnosis of  problems or support issues with 

our website and to analy se the usage and traf f ic of  the website. This inf ormation is gathered in an aggregated and de-identif ied f ormat which cannot be attributed 
to an indiv idual user.  

Personal inf ormation we no longer require may  also be destroy ed. An exception to this may  be where the records are required to be retained by  law. 

We use international electronic hosting (‘cloud’) serv ices f or some of  our data storage. Any  details y ou prov ide to us may  be stored or f orwarded, either wholly  or 

in part, with these serv ice prov iders. 

Updating our Privacy Policy 

We may  amend this Priv acy  Policy  without notice at any  time and f rom time to time. If  we do so, we may  post the amended Priv acy  Policy  on our website so that 

y ou can be aware of  how we manage y our personal inf ormation. 
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